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How many different games do you have on New Jersey casino website? 2021-04-30 06.25.00 We have Live dealer, Slots, jackpot slot , Table games, 

Virtual sports and new games which get updated and 
added on the site regularly

2021-04-30 06.27.00 2,0

How many games do you offer in the New Jersey casino mobile app? 2021-05-06 11.37.00 we have hundreds of casino games to choose from a 
diffrent category and it is the same as our application 
games also right now we have added 97 new games.

2021-05-06 11.43.00 6,0

What is the biggest jackpot ever won in your New Jersey online casino? 
What game was it on? When was it?

2021-06-09 09.50.00 Not sure about the answer 2021-06-09 09.51.00 1,0

How long does it usually take to get my documents verified before I can 
make a withdrawal for the New Jersey internet casino?

2021-05-18 11.48.00  3-5 business days 2021-05-18 11.49.00 1,0

Do you offer Paypal as a deposit and withdrawal method for the New 
Jersey casino website?

2021-05-22 11.20.00 yes 2021-05-22 11.22.00 2,0

What is the phone number to your phone support? What are their opening 
hours?

2021-06-01 15.33.00 877-488-5833 2021-06-01 15.35.00 2,0

What's the minimum amount of money I can withdraw from the NJ 
casino? How do I do that?

2021-06-03 10.59.00 For minimun withdrawal, it is $10 same as minimum 
deposit.

2021-06-03 11.00.00 1,0

What hours is the casino live chat open? 2021-06-05 10.22.00 Live chat is 24/7 open. 2021-06-05 10.24.00 2,0
Is it free to withdraw money from the casino? If not, what are the different 
fees for different methods?

2021-06-06 13.05.00 Thank you for confirming, yes withdrawal is free and we 
have What we would recommend you do is sign up for 
VIP Preferred-Instantecheck as a withdrawal method. It 
is free, connects straight to your bank account and 
requires no prior deposit to use. Please be aware that 
other methods require deposits made prior with the 
same method, and card withdrawals are not facilitated 
on our platform. This method along with others is also 
subject to a potential 5 business day processing period.

2021-06-06 13.08.00 3,0

Is it possible to play in your online casino if I am visiting New Jersey but I 
am not an American resident?

2021-06-05 10.37.00 Unfortunately as far as I know you need to be a 
American resident. Because for examply you need to 
provide something like SSN

2021-06-05 10.39.00 2,0
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